THE WE 500-SERIES:
A COLORFUL HISTORY (CONTINUED)
by Russ Cowell and Paul Fassbender

(Left to right, top to bottom:)
Dark beige, dark gray, dark blue and brown.
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(Left to right, top to bottom:)
Red, yellow, green and ivory.

Having read the lead article and
seen its color pictures, we now share
with you pictures of the fourteen
colors in which the 500 set (and its
variants) were manufactured plus
some of the color marketing material produced by Bell Operating Companies. Please be aware the pictures
shown were taken of sets in their
original colors. However, the best
efforts of the authors did not always
capture those colors without some
loss or distortion of color. Figure 1
is of the four original colors introduced in 1954 and discontinued in
1957. They are (left to right and top
to bottom): dark beige, dark gray,
dark blue and brown. Figure 2 is of
the four original colors which survived to the end of production. They
are (left to right and top to bottom):
red, yellow, green and ivory.
As mentioned earlier, consumer
tastes changed in the mid-ﬁfties and
so did the color palette. Manufacture
of the dark shades of beige, gray,
blue and brown was discontinued
in 1957. Lighter hues of beige, blue
and gray were introduced as replacements. – Figure 3. At the same time
sets in pink and white began to be
manufactured and in 1964 turquoise
was added to the palette – Figure 4.
Figure 5 depicts the three dark sets –
gray, blue and beige – discontinued
in 1957 with the three pastel color
sets which replaced them. In addition to the depth of color of these
sets, the dark beige telephone is distinguished from the lighter version
by the color of the letters and numbers on the dial ring – white on the
dark beige set and black on the light
beige set. As mentioned on page 9,
some early “full color” sets were
marketed with black dials. Figure 6
depicts one in dark gray. Figures 7,8
& 9 show a dark brown 510, a light
gray 544B and an early green 564B
respectively.
Continued in three pages.
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Light beige, aqua blue and light gray.
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Rose pink, white, turquoise.
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Discontinued: Gray, blue and beige. Replaced by: Light gray, aqua blue and light beige.

6

7

8

9

(Left to right, top to bottom:) Early “full color” gray, brown 510, light gray 544B and moss green 564B.

The black and white photos from employee magazines show some of the materials and
training that were produced to market the availability of the new colors. Phones were often
provided to local home improvement, furniture
and department stores for ﬂoor or window displays, as well as to movie companies for prominent placement in feature ﬁlms.
Continued in two pages.

The color charts demonstrate the evolution of the color
palette in the mid- to late-1950s and are presented chronologically. Note that all colors were not available in all models, and
the colors changed with time. Also, the availability of colors
may have varied by operating company. Some creative color
Continued in two pages.

names were used until the pastel colors
were introduced in 1957. Pink was added
to the wall set line in 1959. The charts are
from employee publications or brochures
that were prepared for presentation to
subscribers. Only the color chart page of
each brochure has been included in this
summary.
Curiously, ivory and red were dropped
from the palette in the early 1960s, as
shown in the last three charts. They re-

turned some time between 1966 and
1968, when a New England Telephone
Service Guide listed all ten colors as being “normally stocked” for single line
desk and wall sets.

Multimedia Bonus

The reader is invited to watch a historical video from February 1970 of unofﬁcial phone company spokesperson
Ernestine discussing some little known

phone colors with the President of the
US. A ﬂv ﬁle player is required to play
the Flash Video ﬁle. Use the following
web address: http://www.paul-f.com/Doc/
Ernestine_Colors.ﬂv For information on
the ﬂv format, see: http://en.wikipedia.
org/wiki/Flash_Video Alternatively, you
can listen to the audio-only ﬁle in the
more common .mp3 format: http://
www.paul-f.com/Doc/Ernestine_Colors.
mp3. ☎

